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HCN and Tyro have been 

working together to develop an 

integrated solution for practices. 

The units they have developed 

allow entry from Pracsoft to 

communicate directly to the 

EFTPOS machine.  

There is one clear advantage 

with this unit. It does not need 

access to a dedicated phone line 

nor share your fax line.  

It uses your existing broadband 

service, reducing the cost of 

EFTPOS machine related calls 

and line rentals. With the new 

updates of Pracsoft these 

terminals will work.  

Whilst HCN has been advertising 

for a while that the function will 

become available it is now up 

and running with Pracsoft 3.7.  

I recently contacted Tyro to 

ensure the suitability and 

functionality of these machines.  

I was provided the following 

information from Alison Munro 

from Tyro, which is very exciting 

news in terms of streamlining 

and saving money at the front 

counter. It also eliminates the 

need for any other EFTPOS 

terminal.  

Easyclaim just 

got easier  

News from Tyro  

Alison Munro                            

Payment Solutions Sales     

Health Industry                       

Tyro have two models of EFTPOS 

terminal, a plug - in Xenta unit 

and a portable Xentissimo unit.  

In terms of connectivity, you can 

choose to connect over 

broadband by plugging the Xenta 

unit into an available Ethernet 

port, or you can choose to use 

WiFi or GPRS both of which are 

available with the Xenta and 

Xentissimo models.  

For a Practice after a portable 

solution you could even use a 

Xentissimo that has both WiFi 

and GPRS capabilities, and 

switch between the two 

depending on the availability at 

each location. The Xentissimo 

unit is able to store multiple WiFi 

details meaning that if you have 

WiFi access in multiple locations 

you could access the available 

network at each location.  

Ultimately we wanted to be able 

to offer practices a number of 

different solutions for their 

unique setups, which is why 

there are multiple options 

available.  

In order to use Integrated 

EFTPOS and Integrated 

Easyclaim with PracSoft you will 

have to be using a terminal that 

can connect to the internet, so 

the GPRS model canôt be used 

for integration but can still be 

used on a standalone basis to 

take card payments.  

You can use both terminals with 

any method of connection on a 

stand alone basis to process card 

payments; however you do need 

to have the terminal integrated 

in order to process Medicare 

claims. At the moment this 

integration is available with  
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